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9 DocuWare Version highlights

1 Version highlights

1.1 Connect DocuWare to Microsoft Teams

Component: Connect to Teams

Native integration of Microsoft Teams in DocuWare is now available to customers with a
DocuWare on-premises system. As with DocuWare Cloud, the interaction between the
communication platform and DocuWare takes place in both directions:

From Teams to DocuWare via app

The DocuWare app in Microsoft Teams allows you to connect the communication platform
to our document management solution. Documents shared in chats and channels can be
imported into a document tray or file cabinet. When storing documents in the file cabinet,
the DocuWare store dialog also opens directly in Microsoft Teams so that you can index
documents using the usual tools, such as One Click Indexing. For customers with a
DocuWare on-premises system, the store dialog opens in a browser tab instead of directly
in Teams.

Store a document
to a file cabinet

Documents from Microsoft Teams can be stored directly in DocuWare, either in via a
document tray or directly to a file cabinet.

From DocuWare to Teams using the share function

In addition, DocuWare Client offers the Share in Microsoft Teams option for archived
documents. This means you can post archived documents to a chat or channel in Microsoft
Teams directly from DocuWare via a link.
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Directly in DocuWare, select the chat or channel in which you want to post the link to the
document

QApplications

e During a meeting with a customer, they might share additional documents relating to
the project via the chat. You can archive the documents securely in DocuWare while
the meeting is still in progress, making them accessible to all authorized employees.

e You can archive a supplier's offer and make it available to the project group in
Microsoft Teams using a DocuWare link.

@ Benefits

e Documents are easy to find, including in context with other business documents,
instead of scattered in chats and channel messages

e  Documents shared in Teams are archived in DocuWare in an audit-proof manner
¢ You don't have to leave DocuWare to share documents

e Documents shared by link remain protected in Microsoft Teams by the permissions
defined in DocuWare

{:}"* Here's how

First enable the DocuWare app within Microsoft Teams in the Apps area and connect it to
your DocuWare system. Documents can be imported in Teams via the Options menu of
the chat/channel message to which the document is attached.

In order to use the Share with Microsoft Teams function, it needs to be activated once by
the administrator for the organization: DocuWare Configuration > Organization Settings >
General > Collaboration area and enable the Use of the share function with Microsoft
Teams option. The share function will then be available in the DocuWare Viewer as well as
in the context menu of lists and result lists.

Licensing: To use DocuWare on-premises systems, you will need the Connect to Teams
add-on module. The functionality is included in the DocuWare Cloud license package.
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1.2 Trash Bin: Restore Documents on Your Own

When deleting documents, they are no longer immediately and completely deleted, but
are first moved to a trash bin. This enables users and administrators to easily recover
accidentally deleted documents.

The trash bin is used as a destination in all delete operations - in the document tray and in
the file cabinet, manual or automated, including deletion policies. The deleted documents
can then only be accessed directly via the trash bin and are excluded from searches,
workflows, and automated processes.

Documents can be manually restored or permanently deleted from the trash bin. The latter
happens automatically after a period of 30 days.

To Recently Deleted
€ Cancel Restore All Restore 1 file
Type Name Deleted on " | Created on Location User Retention period
[Fo7} Rapid Transport 01/27/2023 3:02 ... 02/17/2021 4:07 PM  Invoices jenkins 4 days left
o] US-Steel invoice 01/27/2023 3:02 02/17/2021 4:06 PM  Invoices jenkins 4 days left
o Storage Expert 01/27/2023 3:02 . 02/17/2021 4:04 PM  Invoices jenkins 4 days left

[For] 452132158 02/22/2023 1:01 .. 07/19/2021 4:19 PM  Documents cash 30 days left

[Fo7} Delivery Materizl Thu... 02/22/2023 1:01 ... 06/16/2020 7:58 PM  Documents stone 30 days left

02/22/20231:39 . 02/04/20218:28 .. Inbox 30 days left

Restore

=]

Permanently delete
Permanently delete all

=]

c 1 100 v 160f6

Trash bin from the administrator's perspective: For each document, it shows where it was
previously stored, who deleted it, and how many days are left before it is permanently

deleted

‘@,Applications

e Auser has accidentally deleted a document in DocuWare. With a few clicks, they can
restore it themselves, regardless of whether the document was in a document tray or
file cabinet.

e Anincorrectly configured deletion policy has deleted too many documents from a file
cabinet. The owner of the file cabinet can restore the affected documents at once
saving the user time and effort.

@ Benefits

e  Self-service and immediate recovery for accidentally deleted documents by the user

e With DocuWare Cloud, a document restore is possible without assistance from
DocuWare Support, with on-premises without access to customer's local backup

*  More security for documents in the document tray, where deletion cannot be
prevented via rights control
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{:}"* Here's how

You can access the trash bin in the Web Client via the Recently Deleted button in the status
bar of document trays, result lists, lists, etc. It doesn't matter where you open the trash bin
from, all documents in the trash bin that you are allowed to see are always displayed.
These are all the files that you have deleted yourself as well as deleted documents from
document trays that you have access to. File cabinet owners can also see all documents
that have been deleted from the relevant file cabinet. You can find more information on
trash bin rights in the Help section.

Trash bins are created automatically for all systems, both cloud and on-premises, with the
above settings so you do not have to configure anything.

Please note that DocuWare Cloud counts the data volume in the trash bin towards the
storage quota.

1.3 Calculation of Field Content for Forms

You can now store an automatic calculation for number fields in forms. For example, you
can add up user input from other fields and display the total in an additional read-only
field. In addition to field entries, you can also use fixed values for the calculation; the four
basic arithmetic operations and parentheses are available as operators.


https://help.docuware.com/#/home/90934/2/2
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Travel Expense Claim

Did you use your private car for travelling?
®  Yes
Ne

250,0

Please enter your expenses below:
Expense 1
Hotel

Expense 2

Business dinner

Expense 3
Working lunch

Expense 4

Expense 5

Your total reimbursement:

Place for further notes:

Submit

Total of kilometers for business trip* Your car reimbursment

75,00

Currency = EUR

Amount in EUR

139,00

Amount in EUR

95,00

Amount in EUR

45,00

Amount in EUR

0,00

Amount in EUR

0,00

Sum

354,00

Currency = EUR

Please attach your receipts here

Click to browse
or drag a file here

Please upload all your receipts in chronological order. If you use our

Excel-Template, please upload it here.

Version highlights

The contents of the fields marked in red are calculated automatically and displayed
immediately when the form is filled out

QApplications

In a travel expense form, the employee enters the number of miles driven. Another
field immediately shows them the reimbursement amount they can expect. In the
background, the number of miles entered is multiplied by the reimbursement amount

per mile as a fixed value.

In addition, the employee enters the amounts of other expenses incurred during the
business trip. All these amounts and the mileage allowance are added up in the
background and the total is displayed for the employee for information.

The grand total is also transferred to an index field so it is directly available for further
processing. In the workflow, for example, the reimbursement request can be routed to

two people for approval once a certain amount is reached.
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@ Benefits

Version highlights

®  You can use numerical inputs for other calculations immediately when filling out the

form

e Greater intelligence for your forms

e Removing the chance of human error calculations, saving staff valuable time

e  Faster further processing of documents (applications, etc.) since the calculated values

are used as index entries

{:}"* Here's how

In the Form Designer, click Calculations in the top menu bar or under the field settings to

open the formula generator.

Edit Numeric Calculation

Distance refund amount =

Formula builder

Insert the calculation elements into the field and link them with available operators.

- * 1 ( ) # Fixed Value & Clear
Kilometers driven
& @B

refund amount

Form fields +

Calculation result
Choose where to display your calculation result

Display the result in refund amount (refundamount) v

Cancel Save

Input from form fields, fixed values, the basic arithmetic operations, and parentheses are
available for the formulas. Finally, specify in which form field the result should be displayed.
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2 For Day-to-day Work with DocuWare

2.1 Index Tables for Mobile DocuWare App

The latest update for the DocuWare app includes support for index tables on mobile
devices. Index entries from table type fields can be viewed and modified. Existing rows of
index tables can be deleted, and new rows can be added.

w7 322

& Assign Invoice

Assign Continue

any Stahlwerk Miinchen Table row 1

INVOICE steel beam a215m5d500x20...

452132158 320.00
320000.00
1000.00

06/17/2010 06/10/2010

07/31/2010

1228080.00 Table row 2

= 4rows

screws type 50b
2.80

7000.00
2500.00
08/10/2010

Table row 3

steel beam a215m10d500x2..

Decisions

Summary 4 rows Add New

QApplications

e Assignment of individual invoice items to the appropriate cost centers

e Approval of individual invoice items

@ Benefit

e Use of familiar functionality from the Web Client on mobile devices

'{:}* Here's how

The index tables are accessed via index entries for archived documents and, in workflow
tasks that require entries in index tables, in the relevant decision.

10
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2.2 Fulltext Search Terms Highlighted in Viewer for
Integrations

In the Highlight Search of DocuWare Smart Connect, fulltext search terms are now
highlighted in the Viewer and you can jump from one occurrence to the next. This
highlighting also works in general for URL integrations if a fulltext search is stored.

@ Benefits

e Recognizing search term occurrences immediately in the document

e Jumping from one occurrence to the next

2.3 User Interface in Slovenian and Viethamese

With the addition of Slovenian and Vietnamese, the majority of the DocuWare user
interface is now available in 24 languages, enabling even more users to use DocuWare in
their native language.

Profile & Settings

Profile General Security Document trays Searches Lists Viewer

General

Startup view Last used items hd

Region

My languzage Tiéng Viét hd

Date/Number format Tiéing Vigt v

Date/Time example 27/01/2023 14:20

Number example 1.000.000,00

Diagnostic Mode

Enable diagnostics mode

® Reset Save & Close

From the DocuWare main menu, open the Profile & Settings area to change the language
and number format.

The overview of supported languages shows in detail which DocuWare components are
available in which languages.

11
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3 Workflow Management

3.1 Workflows and Requests Sorted by Date

In the workflow history, the tabs for workflows and sent requests are now sorted by start
date. They begin on the left with the last workflow started or the last request sent, and end
on the right with the oldest one.

@ Benefit

e Viewing the current workflow or request at a glance

History
Workflow Document
Workflow version: 15
Type Name Result Users Date
Start Start 02/23/2023 1:21 PM
Data assignment Invoice data 02/23/2023 1:21 PM
Data assignment Purchase data 02/23/2023 1:21 PM
User assignment Accounting 02/23/2023 1:21 PM
Condition Amount Invoice = Purc... Approve 02/23/2023 1:21 PM
General Task Assign Cost Center Cost Center admin 02/23/2023 1:22 PM
General Task Assign Cost Center 02/23/2023 1:21 PM

. Show automatic activities

oK

3.2 Optionally Displaying the Sum in Index Tables

In workflow tasks involving index tables, you can decide whether the sum of a decimal
column should be calculated and displayed at the bottom of the workflow form.

QApplication

e  Use the sum option where it makes sense, for example in the invoice workflow for
amounts, but not for item numbers.

@ Benefit

e Additional information readily available

12
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@}f Here's how

Type

Decimal places:
Column Visibility
Stamp Visibility

Behavior

X Cancel

Dec

2

Edit properties of field "Price"

Name  price

Hide in this dialog
Display on document
Required

Read-only

' Calculate sum

Predefined entry ~ None

Prefill with balance

Workflow Management

The option to create and display a sum can be found in the Task or Parallel Task activity in

the table properties settings.

3.3 Creating a More Convenient Web Service

Component: Workflow Designer

When specifying the parameters to be passed to a SOAP web service, the following are
now available for selection in addition to the global workflow variable: fixed entry,
workflow system variable, or index entry of the document. Therefore, this information no
longer needs to be stored in advance in global variables to make it available.

@ Benefits

e  Direct access to information

e  Configuring a workflow more quickly

13
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{:}"* Here's how

Method

o Select the method of the web service.
Method  ReturnSameString v Find methods

Parameters

o These parameters have to be passed to the web service.

a (string) | Workdlow global variable At w
Foved ertry
Waorkflow system vanable
Index entry of the document
X Cancel >0k

In the web service activity, go to Request and select the parameter from the list. Existing
configurations are automatically updated to the appropriate source.

3.4 Comparing and Assigning Data in Index Tables

To modify and assign data in index tables even more flexibly, two new options are
available to you:

e Transfer data from external tables to DocuWare index tables
You can now also transfer data from external database tables to DocuWare index
tables, directly (on-premises) or via the Local Data Connector (cloud). Previously, only
source data from other DocuWare index tables was possible.

¢ Transfer index data to tables if other table values match
To transfer individual values from another index table or an external table to defined
table cells, identify the rows using a match code. Until now, table data could only be
transferred in a fixed order and the rows could either be replaced or appended.

14
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@,Applications

Workflow Management

e Automatically retrieve the current item name and unit price for an order from the
material master or price list by using the item ID as the match code.

e Transfer data from an ERP or HR system database to the index table of a document in
order to use this information in your workflows.

Assign data

Name: |Get Table Data

Destination type Field/ Variable
1 Indextable - Multiple Colt » Line items
+

X Cancel

o Assign data from different sources to index data or global workflow variables.

Entry type

Local database connection

Table data

(O Adopt all rows in fixed order
@ Compose rows by Matchcode

Matchcode conditions

Match only rows that meet the following rules:
Destination column

= | Line itemss[ID] ¥ equils

+

‘Sort contents in source table

Sort by column
= Line items[ID] v ez
+

® Cancel

Source column

Line items[ID]

~

Either you adopt the rows as they are,
or you compose the rows individually by
matching them with certain criteria.

Enhance each destination row with
walues from a source row for which
the following conditions are met.

Sort the table content before
matching. In case of multiple
matches, the first one is used.

15
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e As part of the purchase-to-pay process, you match position data between the invoice
and the delivery note, order, or order confirmation. Based on the item number, you
can check whether delivery quantities, unit prices, and amounts match and
automatically release the invoice for payment.

Assign data X

Name: | 2/3-way-match

0 Assign data from different sources to index data or global workflow variables.

ion type ield/Vari: Entry type Entry Replace Loop
Index table - Muliple Coli v | Line items v | Indextable ! [SELECT [column s v -
Index table - Single colun v | Line items - Matchamo v Arithmetic expression v | DWLLINEITENS | o -
Index table - Single colun v Line items - DN quantit, ~  Index table ¥ [SELECT [column 2 v =
Index table - Single colun | Line items - Match quar ¥ Arithmeticexpression v | IOW_UINEITEMS | 0 1/ -
Index table - Single colun v Line items - Match stat. ~  Fixed entry v ok v -
Index table - Single colun v Line items - Match statu v Fixed entry v | Amount Deviation! v -
Index table - Single colun v Line items - Match stat v Fixed entry v Quantity Deviation! 7 -
+
X Cancel > OK
@ bocuware A et TG > <D 1t > imoe saont Ses 21542153125 Wanlintrce 10® x
Q ot | Q s D | Elie a
-Way-Matct * 1 'www intemational-steel.co.uk
on I"lerna‘lnnal-s‘eel 220 Steel Street, London, NC12BQ
e Disory
. Intemational-Steel
company socumentrumber  Aciviy Receedon Reminderdate | Dued 20 Soet Srvet
wp— - INVOICE TO:
asvaisnzs 5 ) Peters Engineering Unies angdom
215482153125 Review Invoice 23/01/2023 11:58. 1 Abemethy Road
Newburgh Tel No: +44 (0) 870 123456
KY 14 6 AE E-Mail: orders@international-stesl.co uk
Web: www infemational-steel co uk
DELIVER TO: 222954
Peters Engineering INVOICE NO 2154-8215-3125
1 Abemethy Road 7
Newburgh VAT NO 563809123
c « 100 v 120F2
S KY 146 AE YOUR ORDER NO 132154312
Dcencl cusTomERNo. PURCHASE  DELNERY  oppeppate  penemvoatE  Teaws WO
GROERNO. A DATE
» e e Match status :
ez [ o S s vy _sac MR ocscnmon EE B
0o E 004 um swpe BACK
7 SENEENNRLED SIEELEE] CIEINDD 0000 iy 1000 |[cs| 1000 S-321-A215MSD500X200 | STEEL GIRDER 5M 33000 | 33000000
3 ss3A36MS SOLAR PANELS 105,000.00 21000 1000 |cs| 1000 5-321-A215M10DS00X200 | STEEL GIRDER 10M 60000 | 600,000.00
+ sasss sor e son 700 2 w0 [os| so s523.A336M5 SOLAR PANELS 21000 | 10500000
s s o ocem view 2005 cauen o o0 z0 |cs| 20 s4a5508 BoLTTvRE 508 20| 7omee
® Y sss2 ANOCEANVIEW 2005 CALEN | 000 2w

“THIS ITEM AT NO CHARGE

ORDER PLAGED BY: DRIAN FORD
Goops VAT DETAILS INVOICE TOTAL GBP
2000% 187,400.00

937,000
I 1,042,000.00 1,142.80 gm0 00

| T e
@ Benefits

e Use data from external tables more flexibly

e Reduce manual input
e Assign data more easily

e Quicken the time to payment, reducing late payment fees

'@}* Here's how

In the workflow configuration, select the Assign Data activity and then select the following
destination type: Index Table - Single Column or Index Table - Multiple Columns > Source
Index Table or External Table.

16



@ DocuWare Workflow Management

3.5 Filtering by Row Number for Data Assignments

When assigning data to an index table, you can now filter by the Row number system
column. This makes it easier to change values only in the desired rows.

Q,Application

Query a value from the index table of a document in DocuWare to use it for further
indexing. It can be used for the same or another document, even from another file
cabinet.

@ Benefits

e  Gotorow numbers directly

e Assign data more conveniently and quickly

'{:}* Here's how

In the Workflow Designer, open the configuration > Assign Data > Destination Type Index
Table - Single Column and click the Filter button. Or open the dialog for arithmetic
expressions and go to the <Table name> Cells tab.

If you use the "SYS_ROW_NUMBER" system column, counting starts at row number 1. If the
value of a returned column is determined by an index or an indexer, counting starts at 0 as
before.

3.6 Improvements for HTTP Requests in Web Services

Validate message content for HTTP requests for web services: The body for HTTP
requests is now validated, either when clicking Send or automatically when saving the
configuration. If the content is invalid, the incorrect part is highlighted and a message is
displayed, but the configuration can still be saved. In addition, row numbers on the body
facilitate troubleshooting.

Encode special characters: There are now three options to choose from when encoding
HTTP requests to REST APIs:

e  Encode special characters (recommended)
All special characters are encoded, e.g. "AT&T" becomes "AT%26T" and "Rapid
Transport" becomes "Rapid%20Transport.”

®  Encode special characters except reserved URL characters : ?#[]@!$&/*+,;=()
Except for the reserved URL characters, all special characters are encoded, e.g.
"AT&T" remains, but "Rapid Transport" becomes "Rapid%20Transport."

e Do not encode special characters
Neither special characters nor spaces are encoded.

17
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@Applications

®  You can create an HTTP request and immediately check whether it is valid.

e If aweb service expects values to be passed within the URL, for example a company
name with special characters, these are now appropriately encoded.

@ Benefits

e Certainty that web services contain valid request text
e  Transfer values correctly

®  Reduce errors

{:}"* Here's how

Validation: In the workflow configuration, select the activity Web Service > REST Web
Services > HTTP Bodly.

Encoding: In the workflow configuration, select the activity Web Service > REST Web
Services > Encoding tab. The encoding is applied to all values whose transfer is specified
on the Route and View tabs, but not to the values of the HTTP Header and HTTP Bodytabs.
As of DocuWare version 7.8, the option Encode special characters is the new default
setting, previously it was "Encode special characters except reserved URL characters :?

#1@!$&/*+,;="()."

18
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4 What's New in Configuration

4.1 More Power for Intelligent Indexing

Intelligent Indexing automatically detects key information in your documents and suggests
these terms as index words for archiving. To further improve the experience when working
with large documents, an additional 13 individually definable index fields have been
added to the service. In addition to the 11 standard fields, a total of 16 text fields, 5 date
fields, and 10 decimal fields are now available, which can be tailored to your company's
specific use cases.

Q,Application

Delivery notes often contain numerous details, for example

- on the customer: Name, address, contact

- on the cargo: Weight, length, height, depth

- on the transport conditions: Temperature, driver, vehicle

- on the unloading points: City, zip code, hours, duration, date

With the addition of 13 new fields in Intelligent Indexing, all the important data
contained in a delivery note can be used automatically for indexing.

@ Benefits

e  Automatic indexing, even of documents with a lot of individual information, for more
complete data capture

e  Setup Intelligent Indexing in a customer-specific manner depending on the use case

'{:}* Here's how

The Intelligent Indexing fields are assigned to the fields of a file cabinet in the file cabinet
area of the DocuWare configuration: File cabinets > File cabinet x > Dialogs > Store dialog
x > Intelligent Indexing

Note: How precisely the Intelligent Indexing Service detects the index data is up to you.
With these configuration tips, Intelligent Indexing suggests the right data from the start.

4.2 Single Sign-on with OpenlID Connect

For Single-Sign-On (SSO), DocuWare supports additional identity providers that use Open
ID Connect as authentication technology. This allows DocuWare to integrate other identity
providers such as Okta, Ping Identity or Onelogin for single sign-on.

19
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@ Benefits

¢ No need to manually enter login data
* No special password required for DocuWare

e Wider range of supported single sign-on providers

@}’F Here's how

You can set up the single sign-on connection in DocuWare Configuration, under
Organization Settings > Security > Login.

4.3 Webhooks: Request Validation and Formatting

Component: Webhooks

The message content of a webhook can now be validated and formatted before the
configuration is saved.

] Webhooks
< Back Save
Create a JSON with the API structt cted by the destinati ice. Each
rea. e W.‘ . ? struclure expecied by . .e estination service. Fac 6 Check out the given Request Body templates for the most common
service requires its individual API structure for receiving data. . -
third party applications as examples.
Fields Request Body Templates
Copy and paste from the sample 1 ¢
JSON ided f h el it.
Value p\r::::hz\d;rsij'fl bzer:elgced 2| TAMOUNT": "6AMOUNT ", = Default
I 3 | "PROJECT': "9%PROJECTS, et
with document data at runtime. 4 | "DOCUMENT_NUMBER": "%DOCUMENT_NUMBER%", i s
Amount # 5 "PENDING_DATE": "%PENDING_DATE%", @ Slack
6 "STATUS": "%STATUS%",
Project T 7 | "SUBJECT": "%SUBJECT%",
IEl 'eMAIL": "%EMAIL%"CUSTOMER_ID": "%CUSTOMER_ID%",
DrermmEm: Rimieay T 9 | "CONTACT": "%CONTACT%",
10| "paTen "
Pending Date DATE": "%DATE%",
11 | "COMPANY": "%COMPANY%",
Status T 12 | "DOCUMENT_TYPE": "%DOCUMENT_TYPE%",
13 | "DWEXTENSION": "%DWEXTENSION%.",
Subject T 14 | "DWDOCSIZE": "%DWDOCSIZE%",
Email T 15 | "DWDOCID": "%DWDQCID%",
mal 16 | "DWSECTIONCOUNT": "%DWSECTIONCOUNT%",
Customer 1D T 17 | "DWSTOREDATETIME™ "%DWSTOREDATETIME%",
18 | "DWSTOREUSER": "%DWSTOREUSER%",
Contact T 19 | "DWMODDATETIME": "%DWMODDATETIME%",
20 DWMODUSER": "%DWMODUSER%",
Date 21 | "DWSYS DOC_URL": "%DWSYS_DOC_URL%",
22 | "DWSYS_FC_GUID": "%DWSYS_FC_GUID%",
Company T " n, "
23 DWSYS_ORG_NAME": "%DWSYS_ORG_NAME%",
PrEE e T 24 | "DWSYS_ORG_DOMAIN": "%DWSYS_ORG_DOMAIN%A",
25 | "DWSYS_ORG_GUID": "%DWSYS_ORG_GUID%"
Extension T % |}
Document Size #
Doc ID #
File count #
Store Date =)
Store User T
@ Parse error on line 8: ¥/ Validate and format
Modification Date ) ... "EMAIL": "NEMAIL%""CUSTOMER_ID": "%CUS
____________________ A X Clear Body
Modification User T Expecting 'EOF', '}', ':*, ,', '1', got 'STRING'

In the event of errors, the affected row is highlighted during validation and a message is
displayed explaining why the request body is invalid.
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Q,Application

e Checking the message content at the time of creating the webhook

@ Benefits

e  Certainty that only webhooks with a valid request body are saved

e  Support for error corrections

'{:}* Here's how

The Validate and Format button is located on the HTTP request body tab within the
webhook configuration.

4.4 Webhooks: Rights Assignment for Each Configuration

Rights for webhooks can now be assigned for each configuration in the usual way, either
individually per user or via roles.

@ Benefit

*  More precise assignment of rights ensures greater security

'{:}* Here's how

Rights are assigned on the Permissions tab within the webhook configuration.
When upgrading to this version, all existing webhooks are automatically assigned to the
Organization Administrator role.

4.5 Account Selection for Connect to Mail with Exchange
Online

When linking Connect to Mail to Exchange Online, a dialog now allows you to select the
desired Microsoft account for email monitoring.

QApplication

e Auserwants to link their Microsoft Exchange email account to a Connect to Mail
configuration for importing emails. Unlike before, the account with which the user is
logged in via Office 365 is no longer used automatically.

@ Benefits

e Accounts other than the Office 365 account currently used for login are also available
for email integration

e Easier linking of the email account when using Connect to Mail
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'{:}* Here's how

DocuWare Configuration > General Emails: in the overview of existing configurations when
clicking Connect email account.

4.6 User Administration: Dependency Check Prevents
Deletion

An automatic dependency check now ensures that users, roles, or groups cannot be
deleted as long as they are included in workflows.

'{:}* Here's how

The dependency check is only performed when deleting users, roles, or groups via the
user administration in DocuWare Configuration.

To remove dependencies, open the relevant configuration in Workflow Designer and
remove or replace the user assignment in the corresponding step.

4.7 Defining fulltext language per file cabinet

So that the fulltext search always delivers optimal results—even for documents in different
languages within a company—language support can now be defined separately for each
file cabinet. There are two options to choose from: East Asian languages for Chinese,
Japanese, and Korean, as well as All other languages including English, German, French,
and Spanish, plus other language families such as Arabic or Cyrillic.

For DocuWare Cloud, this function has already been available since DocuWare version 7.6.

QApplication

e Companies in Hong Kong, for example, can use the fulltext feature even if the
documents are partly in an Asian language and partly in another language, such as
English.

@ Benefit

*  More flexibility for international companies in document archiving and searching

*
{:}" How to configure it

When a new organization is created, the fulltext language is first defined on a company-
wide basis. This setting is suggested by default when creating new file cabinets, but it can
be changed. You can adapt the fulltext language for existing file cabinets under File
cabinets > General > Options > Configure fulltext search.
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5 Technical Information

5.1 System Requirements and Limitations

Compared to DocuWare Version 7.7, the system requirements have changed as follows:
In general

e  Windows 8.1, Windows Server 2012 R2, and Windows 10 21H1 are no longer
supported as operating systems for both client and server machines

Only for DocuWare Cloud
¢ the Local Data Connector now also supports MySQL 8.028
Only for on-premises

¢ Dell EMC Centera and Dell EMC ECS systems are no longer supported as storage
media

As usual, you can find the complete system requirements in the Knowledge Center.

5.2 Update to Version 7.8

DocuWare Cloud

All customers will be informed in a timely manner by email when the update will be carried
out.

DocuWare as an on-premises system

To update, your current DocuWare system must be at a minimum version 7.0. To
implement the update, please contact your Authorized DocuWare Partner.

Please also check to what extent technical changes with DocuWare Version 7.8 are relevant
to your system.
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